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PURPOSE AND OBJECTIVES 
 

 
The purpose of this study was to gain insight to what will be helpful for students 
currently in PR and those considering the major. This study explored why 
students should choose PR as a major and career path. We explored the 
following objectives: 
 

 To identify some common misconceptions (if any) and obtain 
professional insight about public relations 

 To obtain first-hand knowledge and advice on how to prepare for 
jobs and internships in the PR field 

 To identify beneficial tips and information the PR practitioners only 
learned after working in the field  

 
METHODOLOGY 

 
 
The research began with some introductory emails to current PR practitioners 
asking if they would participate in a quick interview. We chose to interview the 
two practitioners in order to get more qualitative feedback. The first interviewee 
was Kayla Munro who works in the public affairs office of the Department of 
Defense in Washington, D.C. and she was interviewed late Wednesday, Feb. 25, 
2009. The second interviewee was Jennifer De La Cruz, the public relations 
director for Carnival Cruise Lines and Carnival Corporation. Both interviews 
lasted almost 15 minutes. The technology used to support the interviews 
included Skype (and Skype Pamela Recorder), Audacity, Lame, e-mail and 
telephones.  
 

RESULTS 
 

 
The perceptions of PR may hinder new students in entering the field or may 
mislead students as to the true responsibilities and workload of public 
relations professionals. The many ignorant misconceptions of public relations 
are in reality, far from the truth. Many of these misconceptions stem from the 
wrong places like television and the media, or simply people coming up with their 
own definition of PR.  
 

 “I think a lot of young people when they hear about the job, and they don’t 
truly know what public relations involves they sort of conjure up an image 
of being like a grand host and you know going to events and representing 



an organization and having fun all the time and interacting with people.” –
Jennifer De La Cruz 

 
 “Well, I think those people that do that, just, they hear things at school or 

they are listening to reporters from the Oracle who I’m sure are still 
fighting to work with the Public relations people. And it’s a very challenging 
industry; you know you have a great opportunity for growth. It’s one of the 
fastest growing industries and the job projection look is extremely good.” –
Kayla Munro 

 
While there are many steps to take in preparing for a career in PR, strong 
writing skills and the narrowing of the area of PR in which a person wishes 
to pursue can lead to an advantage when looking for a job. Having at least 
one good internship can help you develop the necessary writing skills and can 
also help to build contacts and networking skills. This experience is crucial and 
necessary in narrowing down a prime focus area of public relations you want to 
consider.   
 

 “I always like to emphasize writing skills and studying journalism. The 
most beneficial thing that I did education wise was to minor in journalism. 
It really gave me the basic tools to learn how to write in a news style to 
learn how to write speeches those aspects on my education were very 
helpful to me.” –Jennifer De La Cruz 

 
 “Yeah, I don’t want to sound too cliché but the internship thing teachers 

you know when you hear people in management classes you have to 
intern, you have to intern. I mean I wouldn’t be anywhere if I didn’t intern 
and I know it sounds simple but like I said if you can kind of develop what 
it is you are looking for in an internship and understand what is it that you 
would like to focus on in finding that job. Just getting out there and talking 
to people about people that can help you get where you want to be.” –
Kayla Munro 

 
The most beneficial information the PR practitioners wish they knew before 
entering the professional field included really understanding what all PR 
entails, reading more and becoming familiar with current technologies and 
design techniques. These lessons learned by professionals in the field can 
serve as good advice for future PR students and practitioners. The advice to 
accept and stick with a entry-level, low paying job was unexpected because De 
La Cruz makes it sound as though everyone thinks it is an easy task, until the 
offer is on the table. 
 

 “I would have done more I think in terms of interning and really 
understanding the day to day functions of Public Relations. When I first 
started professionally there were a lot of very basic PR activities that I had 
not been exposed to, things as simple as media guides, clipping services, 
building a press kit…when I came out of college, PR jobs at least at that 
time and I’m sure this is probably still true at the entry level are not always 
what you hope for in terms of salary and its very tempting to say ‘Oh my 
gosh, I went to college for this, I think I’m going to go get a job you know in 



sales or something where I can make some better money’ but ya know I’m 
really glad that I stuck with my goal which was to work in travel industry 
PR. I took a very low level position when I started, I was literally answering 
phones and assembling press kits at a PR agency. But they promised me 
the opportunity to move up and they did give me that opportunity and ya 
know eventually led to my job here at carnival.” –Jennifer De La Cruz 

 
 “I would read have read more in our classes you know when they tell you 

in journalism to read the newspaper everyday and it’s sculpting that habit 
in school is so beneficial; I mean it’s not that it’s a struggle now but I would 
have been better to have the habit already formed. Where as now I am 
forming the habit to read multiple newspapers a day to stay informed. You 
know reading different things online and just reading is really important 
and it does contribute to the whole smartest person in the room thing that 
would really help you in the long run.” –Kayla Munro 

 
 “I definitely wished I had taken more design class with Professor Hagen. 

Because learning um Indesign and those programs those are good if you 
know Indesign you are golden. These people would love that if you knew 
that and to be a little bit more skilled than the average Joe would be great 
and also being more text savvy.” –Kayla Munro 

 
CONCLUSION 

 
 
While some results were expected, others served as helpful insight to what really 
goes on during a day in the life of a PR practitioner. Both interviewees discussed 
the importance of internships and the large amount of needed experience one 
gains from them. In addition, both interviewees emphasize the overwhelming 
need to have good writing skills. Both interviewees knew what areas of public 
relations they wanted to get into; Kayla Munro worked hard to get into public 
affairs with the government and Jennifer De La Cruz did the same for travel 
industry PR. Both interviewees stressed the importance of social media and they 
feel PR is headed in this direction. Therefore, we think offering a social media 
course in the School of Mass Communications would be beneficial to future 
public relations students. In addition, students should consider a minor in 
journalism to receive additional writing experience and skills. The most important 
aspect of public relations prospective PR majors should know is that all 
successful organizations rely on public relations to communicate and maintain a 
good image with key publics and the media.  
 
 
 

APPENDIX 
 

 
Interview Guide 

 
• Where did you go to school and what did you major in? 



• Did you have an internship during your time as a student? If so, who was it 
with and what did you do for them? 

• What qualities should a successful PR Practitioner possess? 
• Why is it important for people to know more about PR? 
• What are your typical activities or duties? 
• What are your favorite aspects for you job? 
• What are benefits of the job? 
• What are common misconceptions about PR? 
• What are some things that are good to do in preparation for a job in PR? 
• What are some things that you did not know before entering the PR field 

that are beneficial to an up and coming pr practitioner? 
• What are some reasons that students should enter the Public Relations 

field? 
• Do you have any tips for students about to enter the professional world of 

PR? 
• What steps did you take in finding your first PR job? 
• What are some things you wish you had known as a student? 
• If you could do anything different, what would that be? 

 
 

E-mail Correspondence 
 
(Interviewee #1) 
 
Hi, 
I am currently a student at USF majoring in Public Relations. I am taking Public 
Relations Research with Kelly Burns and she gave me your name to contact about 
helping out with a current interview project. My partner and I would like to set up 
an interview with you if possible. It will only take about 10 minutes and we have to 
use skype. The project is focusing on the PR field and what a day in the life would 
be for a PR practitioner. The interview will be recorded just for our use. Please let 
me know if you would be interested in helping us with this. Thanks 
 
Rosalynn Satterlee 
Samantha Ashford 
 
Hey Rosalynn and Samantha,  
 
I would love to help you two out with the interview. I'm surprised Prof. Burns sent you to 
me. I was just in the class myself, haha! I graduated in Dec. 2007. At any rate, let me 
know when your deadline is and how you want to set everything up. Look forward to 
talking with you both! 
 
Kayla 
 
Thank you so much for your response back. We were going to see if there is anyway 
we can talk with you on Wednesday before 2:30? If not we can try and find another 
time that works for both of us. The project is due on Monday, but I will be out of 
town this weekend. If you have skype we were either going to use that or telephone. 
Which ever is easiest for you. We were also going to send you the questions 



tomorrow for you to look over and get an idea of the kinds of information we are 
looking for. Thank you! 
 
Rosalynn 
 
Rosalynn, 
 
I might be able to do it before 2:30pm tomorrow, but I've got to make sure some things 
are set at work first. I should know more this afternoon. I'd rather just do the interview 
over the phone if that works. Send me the questions when you can. We'll get it done 
before you go out of town. Thanks. 
 
Kayla 
 
(Interviewee #2) 
 
Jennifer 
 
How are. I hope all is well. You were kind enough to help out my daughter with her 
PR course at usf last year. She has another assignment to interview someone from 
the PR dept at a large company. She only needs 10 mins. Could you help her out. 
She can send you the questions ahead of time. Are you available friday this week at 
all. Please let me know. Thanks so much 
Todd Satterlee - Carnival Cruise Lines 
 
Hi Todd - 
 
Happy to assist.  Days are jammed so if she can send me the questions in advance and 
then we can talk while I'm in the car that would probably be easiest.  Anyway, tell her to 
email me and we'll go from there.  No problem. 
 
Regards, 
Jennifer 
 
Jennifer, 
 
Did you get the email from my daughter, Rosalynn. I just want to 
make sure she has your email address correct, as she needs to talk 
to you by end of day on Friday- tomorrow. Thank you so much. We both 
appreciate it. 
 
 
Todd Satterlee 
Business Development Director 
Carnival Cruise Lines 
 
Hi - yes - so sorry.  I'm in meetings all day today but will make 
the time tomorrow. 
 
Rosalynn - don't know what your schedule is Fri morning -- around 



10 or 11 a.m. - ish would work.  Let me know.  I have some windows 
of time tomorrow so we'll get it done. 
 
That works for me. I'm flying to Texas right now so just let me know 
what time so I can factor in the time difference. Looking forward to 
talking with you! 
 
Rosalynn 
 
Let's do 11 a.m. my time which I believe would be 9 a.m. Texas time.  Pls call me at 800-
438-6744, ext 16000.  Thanks. 
 
Thank you for your help! It was exactly what I wanted! Have a good weekend. 
 
Rosalynn 
 
My pleasure.  Have a great weekend. 
 
 

Transcripts 
 
(Interviewee #1) 
 
Sam: Ok, so you went to school at USF and did you, was public relations your 
major? 
 
Kayla: Yes, I majored in Mass Comm with an emphasis in public relations and I 
also majored in political science 
 
Sam: Ok 
 
Kayla: I graduated December 2007, so a little over a year ago. 
 
Sam: A year ago. And did you have an internship when you were still a student? 
 
Kayla: I did I had two. The first internship I had I worked in Washington over the 
summer of 2007. 
 
Sam: Ok 
 
Kayla: That was at the US Department of Labor in the office of public affairs. So, 
I was I worked in the press office of basically the office of the secretary of labor 
and my second internship was with senator Martinezs office in Tampa. And that 
was right off westshore but I think his office yeah, moved to closer to USF but the 
reason why I chose to do Martinez office is because I felt like I was in ya know 
the Department of Labor got the spectator experience and I wanted to take it 
more legislative experience so I could say that I had both and it was conviently 
located so.  
 



Sam: Did you always know that you wanted to go more into government PR or 
always? 
 
Kayla: I mean I made it my goal in way back in high school that I was going to 
get an internship at Washington one day. I was dorky and did those little 
presidential classroom programs with media relations.  
 
Sam: Oh yeah 
 
Kayla: and I always wrote for like my school paper and stuff like that and was 
really very active in media and then it wasn’t until USF that I realized Public 
relations was more what I was interested in. 
 
Sam: Um hum, and how did you go about getting your internship?.... Like where 
did you  
 
Kayla: Um I did it, Sure, I did it through the Washington center, which is a 
program that they have on school, on campus at school and um you find out 
more about it when you’re in political science, the professors are always talking 
about it. Um but they, you go ahead and do your write up and a series of essays 
and they you know evaluate you and then they place you where they think you 
will be most profitable I guess to the organization. So I just happened to go to the 
Department of Labor and I wasn’t really excited about labor because I’m not 
really big into economics and labor issues but then I got a lot out of it because I 
got to meet a lot of important people who set me up in the end and then Senator 
Martinez’s office that just happened to work out because I was in Washington 
over the summer and I called the office and told them what I was doing in the 
department of labor and they were like ‘oh we’d love to have you’ and so I got to 
go to them afterwards 
 
Sam: Oh ok, so it was relatively easy. Things just kind of fell in place through 
networking and stuff 
 
Kayla: It did, Washington center wasn’t the easiest to work with but I won’t get 
into that.(laughs)  It can yeah it can definitely go easily if work with    I guess you 
just have to be really proactive and know what you want. I think the biggest 
mistake is when students say oh I’m going to get an internship and they have no 
idea what they are looking for. And if you can kind of pick out what you want to 
do and more importantly what you don’t want to do. Then you can get a you 
know better grasp on who you need to be contacting 
 
Sam: Exactly 
 
Kayla: Calling work if you know somebody who is working on something that you 
think sounds interesting if call them and say hey id like to help out it opens doors 
so definitely try to get what you want 
 
Sam: For sure, Um well that kind of leads me into like what kind of qualities do 
you think that a PR practitioner should possess and what, um what businesses 
and companies are looking for.  



 
Kayla: Um I definitely think you should have kind of an enthusiasm to motivate 
others its really important to be able to get the team on with you and what you’re 
thinking kind of create cohesiveness and make everyone on the same page. I 
think you have to be cleaver; you have to kind of give something that no one else 
has and being an active listener is important and not just talking all the time and 
your ideas and you have this plan and if you really listen to someone you know 
like that old saying where its not what you said its how you made the person feel 
and you know if that’s your boss sitting across from you and he’s got something 
to tell you that he thinks is beneficial and you have heard it a thousand times you 
just listen and take it with a grain of salt but I think the best thing, I mean you 
have had classes with Batchelor I’m assuming right. 
 
Sam: Yeah 
 
Kayla: I think the best thing that I ever learned at USF and it is so true is when 
he always talks you have to be the smartest person in the room. 
 
Sam: Yup 
 
Kayla: Yeah 
 
Sam: He’s still preaching that. 
 
Kayla: Yeah I’m sure, it’s true its really important to kind of have a one upper on 
everybody and not necessarily showing off but being knowledgeable on daily 
events and things that could affect a message or audience perception on 
something. So really having all of your tools there and being able to use them 
 
Sam: That is a great thing to keep in mind. Um, why do you think it’s more 
important for people to know more about public relations? 
 
Kayla: I think it’s important for people to have a general understanding you’re 
referring to company’s right,  
 
Sam: Um hum. 
 
Kayla: I think it really needs to be able to get people knowledgeable about the 
industry because that is what you use to gain support for an organizations’ goals 
and its policies. If you don’t have anyone you know particularly knowledgeable on 
what public relations is all about then you kind of you run into road blocks in 
getting what you need out of them and what things you need to do to get your 
message out. 
 
Sam: Yeah I think now a day we are facing um or I mean at least now all the 
teachers are talking about it. The misconceptions about public relations and 
people and students um thinking it is kind of a joke major and not understanding 
the full benefits of it. Um what are some benefits that you find in public relations? 
 
Kayla: Some of the benefits? 



 
Sam: Um hum 
 
Kayla: In general of the industry itself? 
 
Sam: Like what would you tell someone if um they laughed at you say after you 
said you were a public relations major. Which I have had someone do that to me 
and you almost want to defend that so what would you say? 
 
Kayla: Well, I think those people that do that, just, they hear things at school or 
they are listening to reporters from the Oracle who I’m sure are still fighting to 
work with the Public relations people. 
 
Sam: Yeah 
 
Kayla: And it’s a very challenging industry; you know you have a great 
opportunity for growth. It’s one of the fastest growing industries and the job 
projection look is extremely good. 
 
Sam: Oh yeah 
 
Kayla: And you can’t quite say the same for your fellow journalism students 
because newspapers are just…. 
 
 
Sam: Exactly they are not guaranteed a job. 
 
Kayla: A lot of them are on the verge of being gutsy but besides all of that it’s 
your choice to go into public relations and I think the common misconception 
about the industry and stuff are going to start being to fade as we can see right 
now its all of these banks and bailouts like these people are in need of dire 
strategies and they are going to start to realize real quick from the top and it’s 
going to have a trickle down effect that public relations really does have an 
impact on your success as an organization. 
 
Sam: Yeah so what’s your job..? 
 
Kayla: Then there are those corks that go back and forth though with other 
students. I had my friends do it all the time.  
 
Sam: All the time. So what’s your job now, I mean I saw that you work in the 
department of defense and was pretty impressed.. so I mean what does that all 
entail? 
 
Kayla: What I do is I have I kind of do media relations work I do a little bit of 
everything because I’m still new um I have been working at this particular job 
since September 29 so almost 5 months now. But I’m still kind of going through 
rotations and making sure that I understand everything and how to do a little bit 
of everything so I do media relation I press conferences that we have. I have 
been doing layout and design work for publications and I do a lot of editing too.  



 
Sam: Ok 
 
Kayla: And I have written a few press releases um ……(phone cuts out) and 
goes back and forth and goes through a higher command… It’s a definitely an 
interesting job. I have to you know say my favorite aspect of the job would be to 
be able to crop a message and develop a message. I have always been 
interested in message development and being able to take part in having a say of 
what someone receives and I think that’s interesting how you can change 
different things when you say different words or you know you have a different 
meaning when you communicate so. That’s interesting to me. I’d say the benefits 
of this job would be promotion you know our nations each says soldiers, sailors, 
marines, and being able to tell their story and communicate to the American 
public what great work they do each day for us. 
 
Sam: That is definitely a great message to get across. 
 
Kayla: It’s definitely rewarding.  
 
Sam: That’s awesome, I’m so jealous. I am from D.C. so…. 
 
Kayla: You are ? 
 
Sam: Um hum. Yup, I’m from D.C. I went to school in Justin, northern Virginia. 
I’m from the area. 
 
Kayla: Ok around here.  
 
Sam: Oh yeah, oh yes well what we what are some of the things that you would 
recommend for students um in preparing for a job in public relations. Is there 
certain things to remember now or…. 
 
Kayla: Yeah, don’t I want to sound too cliché but the internship thing teachers 
you know when you hear people in management classes you have to intern, you 
have to intern. I mean I wouldn’t be anywhere if I didn’t intern and I know it 
sounds simple but like I said if you can kind of develop what it is you are looking 
for in an internship and understand what is it that you would like to focus on in 
finding that job and just getting out there and talking to people about people that 
can help you get where you want to be. Um, interning is crucial. I wish they you 
had more but I honestly that was the main stepping stone to getting to where I 
am. It’s what led me to meet the people I need to meet to get the job out of 
college.  
 
Sam: Ok, would you recommend um just one or maybe trying one then finding 
what you don’t like and then kind of trying to narrow it down to what you really 
are interested in?  
 
Kayla: Yeah don’t turn down an internship, if you’re not really being open to 
actually making it something you have to have. But any work is good work. It’s 
something to put down that you were trying to do something. But I think that I 



know in school that they say once you intern, intern again and then intern again 
and it’s like well we have school work and do a lot in our studies especially in our 
last couple of semesters. Intern if you have the time to do a second one that’s 
cool but if you can do the first one and make a blow out impact than I think that 
also is beneficial and you don’t necessarily have to worry about it. But to be able 
to do a couple different internships is great because its makes you a little more 
well rounded. It gives you a more holistic approach on the industry and how 
people view things differently and kind of understand why you think certain 
aspects of public relations are more importantly than others and be able to throw 
yourself from the long 
 
Sam: Ok, and lastly I guess. If you could do anything different what would you, 
what would you could change if you could or would you? 
 
Kayla: Well, I think I am still a little new to the industry so I’m sure a few years 
from now I would have a lot more to say. But right now I definitely would have to 
say that I would read have read more in our classes you know when they tell you 
in journalism to read the newspaper everyday and  
 
Sam: Yeah 
 
Kayla: It’s sculpting that habit in school is so beneficial; I mean it’s not that it’s a 
struggle now but I would have been better to have the habit already formed. 
Where as now I am forming the habit to read multiple newspapers a day to stay 
informed. You know reading different things online and just reading is really 
important and it does contribute to the whole smartest person in the room thing 
that would really help you in the long run. I definitely wished I had taken more 
design class with Professor Hagen. Because learning um indesign and those 
programs those are good if you know indesign you are golden. These people 
would love that if you knew that and to be a little bit more skilled than the average 
Joe would be great and also being more text savvy. I feel like I am really glad I 
know this is a lot of work for you but I am really glad that Professor Burns is 
doing this because it is going help you in the long run. 
 
Sam: I agree, I agree it’s tough now but I feel like… 
 
Kayla: Yeah 
 
Sam: Exactly exactly. Well thank you so much for talking with me for those 14 
minutes. 
 
Kayla: No problem, my pleasure. 
 
 
(Interviewee #2) 
 
Jennifer: Hey did that work? 
 
Rosalynn: Yeah that worked thank you 
Jennifer: Good 



 
Rosalynn: Alright, I have um, do you have the list of questions or no? 
 
Jennifer: Um, I don’t have them in front of me, I did go through them so, 
Rosalynn: Ok 
 
Jennifer: You can just ask me 
 
Rosalynn: Ok that’s fine, um just do you want to just state your full name and 
what you do right now 
 
Jennifer: My name is Jennifer DeLaCruz and I am the Public Relations Director 
for Carnival Cruise Lines and Carnival Corporation. 
 
Rosalynn: Ok, um where did you go to school and what did you major in? 
 
Jennifer: I went to school at Florida State University in Tallahassee and I have a 
Public Relations major and a Journalism minor. 
 
Rosalynn: Ok, in school did you have an internship as a student 
 
Jennifer: I had an internship directly tied to my major which was with a PR 
agency in Tallahassee, I would love to tell you the name of it but I do not 
remember (Laughs). I know that the agency handled some resort properties in 
Tallahassee including a um, like a country club, golf course clients that I did 
some worked for, wrote a few press releases that sort of thing. 
 
Rosalynn: Ok, um what qualities should a successful PR practitioner possess, 
like what are some helpful things to know how to do? 
 
Jennifer: Ummmmm, well I think that it’s really imperative that you be a very 
strong writer, and a diverse writer in the PR field. Because what you are required 
to write can range from very dry technical information to very feature oriented 
web copy, brochure copy excreta, So, I think that is really important. Um, I think 
that people have to be able to work under pressure. Um, PR projects can get ugh 
very hairy sometimes, and and um, certainly when a crisis is going on, um you 
have to stay calm and um, and do your job in a sensible manner, even when all 
hells breaking loose.  
 
Rosalynn: Yeah, um, describe a typical day for you, some of your activities and 
duties that you have to do. 
 
Jennifer: I do a lot of editing of other peoples work. We uh, write a lot of press 
releases. We write blog copy for the company’s website. We produce um, a lot of 
materials for newsletters, speeches, we ghost write articles. I do some of the 
writing myself but there are other staff that report to me who do a lot of writing 
and I edit their copy. I’m the primary spokes person for the company so I take 
media inquiries and umm uhh give comments on behalf of the company. Most of 
it is print, sometimes I’ll do some radio and once in a great while uh TV. 
 



Rosalynn: Alright 
 
Jennifer: Um, so that is the sort of stuff that I can think of off the top of my head. 
Ooh we spend a lot of time arranging for journalists to come on the ship and 
review the product. We do a lot of pitching for press groups for particular uhh 
product developments uh that were trying to generalize visibility for. So, uh we 
spend quite a bit of time doing proactive PR to try to get media coverage on the 
company. 
 
Rosalynn: Those are good, what are some benefits of the job that you have? 
 
Jennifer: Um, I am able to travel, here and there. I get out on the ships uh, pretty 
regularly; also if we are doing special events like to a particular port, um I’ll get to 
travel to that location. So, I have been to a lot of different places in the states and 
I’ve been over to Europe several times with the company so that is a nice benefit. 
 
Rosalynn: Yeah 
 
Jennifer: Um, we deal with a very wide mix of people, not just internally and with 
journalists, but we work with port authorities and interacting occasionally with the 
public information officers at the US coast guard. With PR agencies that we 
made be hiring in local markets. So it’s definitely a job where we meet a lot of 
different people from different types of organizations. Also, in a corporate PR 
environment um we get inquiries on all manner of our operation, it might be a 
magazine that focuses on pools, or um uh supply chain management, or it might 
be a trade publication focused on meetings. You name it; there is a publication 
out there that covers that niche. So in responding to those inquiries we get to 
learn a little bit about all aspects of the company uh not just you know what 
happens toward the ship that the guests experience or what’s going on with our 
operations from an environment standpoint, technical operations standpoint, from 
a purchasing standpoint. We get to interact with; any learn a lot about um many 
many different aspects of the company. 
 
Rosalynn: Ok that’s good. If there are any, what are some common 
misconceptions about public relations? 
 
Jennifer: I think a lot of young people when they hear about the job, and they 
don’t truly know what public relations involves they sort of conjure up an image 
uh being like a grand host and you know going to events and representing an 
organization and having fun all the time and interacting with people. 
 
Rosalynn: Ya  
 
Jennifer: And uh they you know don’t realize that there is a huge amount of 
writing, pitching stories, you know can sometimes be like you know a door to 
door vacuum cleaner salesman your not always with this with a warm reception 
but yet your expected to produce results. And uhhh you know it’s not all about 
the special events and um and the parties. 
 



Rosalynn: Yeah. Um what are some things that are good to do for preparation 
for a job in Public Relations? 
 
Jennifer: I always like to emphasize writing skills and studying journalism. The 
most beneficial thing that I did education wise was to minor in journalism. It really 
gave me the basic tools to learn how to write in a news style um to learn how to 
write speeches um those aspects on my education were very helpful to me. If 
you are not a strong writer you’re going to have a hard time in the Public 
Relations field. 
 
Rosalynn: Um hum. Um, what are some things that you didn’t know before 
entering the PR field that are beneficial to an up and coming practitioner?  
 
Jennifer: Um, I would have done more I think in terms of um interning and really 
understanding the day to day functions of Public Relations. When I first started 
professionally there were a lot of very basic PR activities that I had not been 
exposed to, things as simple as media guides, clipping services, um building a 
press kit. I think that um PR education at universities today is doing a much 
better job with that sort of thing. Um, uh and you know I would also emphasize 
that when you are coming out of college you don’t have a lot of work experience, 
what you have done to um to put on your resume is really really going to help you 
get your foot in the door for your first job. I wrote for the university’s newspaper 
and um had a work study job in the universitys’ media relations department. So, 
those were experiences that helped me build my resume and then when I came 
out of college, PR jobs at least at that time and I’m sure this is probably still true 
at the entry level are not always what you hope for in terms of salary and its very 
tempting to say ‘Oh my gosh, I went to college for this, I think I’m going to go get 
a job you know in sales or something where I can make some better money’ but 
um ya know I’m really glad that I stuck with my goal which was to work in travel 
industry PR. Um I took a very low level position when I started, I was literally 
answering phones and assembling press kits at a PR agency. But they promised 
me the opportunity to move up and and they did give me that opportunity and ya 
know eventually led to my job here at carnival so um ya know it’s important to 
prioritize ok what where do I really want to be down the road and what are the 
right stepping stones employment wise that are going to get me there. 
 
Rosalynn: Ok, so did you know that you always wanted to work with carnival or 
did it just kind of fall into your lap? 
 
Jennifer: I hadn’t really thought about the cruise industry um ya know when I 
was going to college I wanted to work in tourism I think I was thinking more in 
terms of theme parks, or hotels, resort properties, convention and visitors 
bureau. But when I started at my first job which is with the PR agency carnival 
was one of their clients and I worked on that account that is how I became 
exposed to carnival. Then, I just sort of lucked into that job because the PR 
agency I was working for was going out of business because the principal 
passed away. Um the guy who owned the agency passed away and there was 
an individual who worked there who was invited to start the PR department at 
Carnival. It actually didn’t have a PR department at that time and he brought me 
along with him. He was able to bring a few staff from the agency and he brought 



me along and that is how I ended up here which was very fortutitive very 
fortunate and I have been here for a realllly long time now. 
 
Rosalynn: So, how many employees are underneath you? 
 
Jennifer: Um I have four underneath me. Also we provide counsel and 
supervision to a lot of people in other areas of the company that have writing 
responsibilities or need information to make public statements and so forth but 
direct reports I have four. 
 
Rosalynn: Ok and then last question, what are some things that you wished you 
had known as a student that you think other PR practitioners should know… 
besides the journalism thing. 
 
Jennifer: Yeah, I kind of touched on some of that let’s see if there is anything 
else um, ya know I think that I would probably ya know looked at my course 
schedule, um I don’t even remember what was all available at that time again I 
think that the PR curriculum has improved tremendously over the years as the 
PR major has evolved. But, ya know I definitely wished I had had sort of more 
hands on experience practical nuts and bolts exposure to what happens in a PR 
agency there was a lot of very basic things that I had to learn once I started 
working professionally.  
 
Rosalynn: Ok, alright well I think that is about it. Thank you very much for your 
time. 
 
Jennifer: Your welcome, good luck so are you graduating soon?  
 
Rosalynn: Yeah. Let me just end the recording. 
 
 


